
Method of Payment:
� Charge to my (check one):
�VISA
�MasterCard
�American Express
�Discover

� Check or Money Order
Enclosed

In case we need to call you about your refund or exchange, may we
have your phone number?

Daytime ( ) Evening ( )

Ask for

send exchanges or returns to:

WILLIAM M. CROSS, INC.
570 Congress Street Portland, Maine 04101

Month Day Year

Name

Address

City State Zip

Telephone Number 9 am - 5 pm Weekdays

Mail Order
Ordered by

How to return merchandise:

1. On this Exchange and Return Form enter the reason for
returning or the alteration you would like to have made. If you
need more room, send an attached separate note.

2. Cut out the return label on the following page. Please fill
in your return address.

3. Enclose this Return Form with the merchandise in a
well sealed box. Attach the return label with clear packing
tape to the outside and return through any
U.S. Post Office insured mail or U.P.S. insured.

4. For values over $500.00 we
recommend shipping through the
US Post Office, Registered, Insured.

Ship exchanges and returns to:
WILLIAM M. CROSS, INC.

570 Congress Street
Portland, ME 04101

1-800-433-2988
Open Mon-Sat. 9:30am - 5pm E.S.T.

How would you like us to handle
your exchange, refund, or alteration?

Any questions? Call 1-800-433-2988
Open Mon-Sat. 9:30am - 5pm EST

Today’s date
� Exchange item (Please fill out reorder section below)
� Refund / Credit in form of original payment � Gift Certificate
� Additional Comments:

To whom would you like this to go?

Name

Company Name

Address

City State Zip

Reorder here:
Catalog # or

Style # Description Price
Total

Subtotal

Please add sales tax for
deliveries in ME only

TotalThank You For Your Order

Month Year
Expiration Date

Credit Card Number

Please include credit card number,
expiration date and card security code

with charge orders!

X
Signature

Catalog # or
Style # Description Registry

Number
Price
Total

Subtotal

Please add sales tax for
deliveries in ME only

Shipping

Total

Date

card security code

Free Shipping
on all orders
over $500



RETURN LABEL

WILLIAM M. CROSS, INC.
570 Congress St

Portland, ME 04101

�

Tape
securely

to
yourshipping

box


